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Website visitors  

 

When you visit mhaky.org, the information we learn from you during your visit is handled in several 

ways. Our web server collects and stores the following information: 

 Address  of the computer you use to access our website 

 Date and time of access 

 Web pages on our site that you visit and other files you access 

 Internet address of the website from which you linked to us 

 

This information is collected automatically and is not linked to your personal identity. It is used in 

aggregate to help us improve our website and make it more user-friendly. We do not use cookies to 

collect information.  

 

Our website will provide links to other useful websites that are not owned or managed by MHA-

Kentucky. We cannot be responsible for the content or privacy practices of other website owners. 

 

Donations 

 

Making a donation to us using our website is a transaction with JustGive, Inc. The privacy policy of 

JustGive.com is available on its website, JustGive.com. 

 

The contact information you send to JustGive is sent to us and used to: 

 Send you an acknowledgment for your gift. 

 Contact you if we have a question regarding your gift. 

 Maintain confidential records of all contributions. 

 

MHA recognizes donations in print in our annual report, which is sent to our mailing list and posted on 

our website. We do this to demonstrate our gratitude for your generosity and to inspire others to consider 

making a contribution. If you do not want your gift publicized, please inform us that you wish for your 

gift to be anonymous.  

 

We add names and addresses of donors to mailing lists for our email newsletters, events, and other 

appeals. If you do not wish to receive future mailings or requests from MHA-Kentucky, please inform us 

and a Do Not Mail instruction will be added to the file. You may notify us by calling MHA-Kentucky at 

502-893-0460, by email at mhaky@mhaky.org, or by mail addressed to: 

120 Sears Ave Ste 213 

Louisville, KY 40207 

 

Memberships in MHA 

 

Joining Mental Health America (MHA) using our website is a transaction with the national office of 

MHA. The privacy policies of MHA are posted on its website, mentalhealthamerica.net. 

 

The contact information you send to MHA when you join is sent to us when you live in our service area 

(Kentucky excluding northern Kentucky) and we use it to: 

 Send you an acknowledgment letter for your membership. 



 Contact you if we have a question regarding your membership. 

 Maintain confidential records of all memberships. 

 

We add names and addresses of donors to mailing lists for newsletters, events, and other appeals. If you 

do not wish to receive future mailings or requests from MHA-Kentucky, please notify us using the 

contact information below and a Do Not Mail code will be added to the electronic data file. We do not 

sell, rent, or loan our mailing list to other entities not affiliated with MHA-Kentucky. 

 

Email newsletter subscriptions 

 

Subscribing to our email newsletters through our website is a transaction between you and Constant 

Contact, Inc. The privacy policy of Constant Contact is posted on its website, www.constantcontact.com. 

The contact information you provide to Constant Contact is made available to us by them. We use it to 

send you newsletters by email but also to: 

 Assess readership preferences for content 

 Measure penetration of our preferred audience 

 

If you provide your mailing address to Constant Contact, which is optional, we will add it to our mailing 

list for appeals. If you do not wish to receive mailed appeals from us, do not provide your mailing address 

or notify us using the contact information below; a Do Not Mail code will be added to the electronic data 

file. 

 

We do not sell, rent or loan our email list to other entities not affiliated with MHA-Kentucky. 

 

Volunteers 

 

Volunteering for MHA-Kentucky through our website is a transaction with VolunteerMatch.com. The 

privacy policy of Volunteer Match is posted on its website. The contact information you provide to 

Volunteer Match is shared with us. We do not share that information with anyone without your express 

written permission. 

 

Self-Assessments 

 

Completing a self-assessment for a mental health condition through our website is a transaction between 

you and Screening for Mental Health, Inc. The privacy policy of Screening for Mental Health is posted on 

its website, mentalhealthscreening.org. We receive only aggregate information about the number of 

people who access the assessment through our website and aggregate results. We receive no indentifying 

information from Mental Health Screening, Inc. 

 

Contacting MHA-Kentucky 

 

You may notify us by calling MHA-Kentucky at 502-893-0460, by email at mhaky@mhaky.org, or by 

mail addressed to: 

120 Sears Ave Ste 213 

Louisville, KY 40207 

 


